管院碩士班(含碩專班)課程大綱
MS/MA Program Syllabus
2019.12.16修訂
	系所Department
	醫管所Medical IM
	必選修compulsory/elective
	選修Elective

	課程名稱
Course title
	資訊管理個案研究
	學分數Credit(s)
	3

	學年/學期academic year/Semester
	109-2學期 Spring semester 2021
	上課地點Classroom
	管院608

	講授教師
Instructor
	吳英隆
	上課時間
Time
	Thursday, 
3:10PM~6:00

	教師辦公室&諮詢時間 Instructor office number & office hour
	611
	教師聯絡資訊
Instructor Contact 
	Phone:
Email:ilwu@mis.ccu.edu.tw

	助教 
Teaching assistant
	
	助教 聯絡資訊
TA contact 
	Email:

	先修課程
Pre-requisite courses
	None

	課程目標
Course Objective
	The main purpose of this course is to help students understand MIS area as it includes various topics in terms of the use of information technology (IT) in improving the efficiency and effectiveness of organizations, including manufacturing, service, health, and so on. This course proceeds with 2 steps.  This first step intends to give a lecture for a couple of important topics in MIS, such as competitive advantage and IT, CRM, IoT and SCM, social commerce, business intelligence and so on.  The further chooses a couple of case studies that are tightly correlated with the previous topics for presentation by students in class.  Both of training methods would make a great knowledge integration for practice with academics.


	AACSB學習品質保證學習目標 Assurance of Learning (AOL) Learning goals 
*請先選填為主要或次要學習目標(Major or minor learning goal)，再選擇對應之學習目標

	主要學習目標 Major learning goal	
目標1：知識整合 LG1:Knowledge Integration
	次要學習目標 Minor learning goal
目標4：全球視野 LG4:Global Perspectives
	選擇一個項目。
選擇一個項目。

	教材
Teaching materials
	Kenneth Laudon and Jane Laudon, Essentials of MIS, Methods, 2019, Thirteenth Edition, Pearson Education.

	網址Course website
	

	教科書/參考書
Textbooks/Reference
	

	評量方式(請填百分比)
Assessment 
	課堂參與 Participation
	20%
	個案討論 Case study
	60%

	
	作業Homework
	20%
	專題 Project
	%

	
	小考Quiz
	%
	其他1 other (         )
	%

	
	期中考Midterm
	%
	其他2 other (         )
	%

	
	期末考Final
	%
	其他3 other (         )
	%

	
	報告Presentation
	%
	其他4 other (         )
	%

	其他說明
Other description 
	














課程規劃表Course Schedule
	週次
week
	日期
Date
	內容
Description
	教材章節
Textbook
	其他說明
Remark

	
	
	Part 1: Information Systems in the Digital Age
	
	

	1.
	
	A general introduction of MIS area
	
	

	2.
	
	Chapter 1. Business information systems in your career
Chapter 2. Global e-business and collaboration

	Text book
	

	3.
	
	Chapter 3. Achieving competitive advantage with information systems
	Text book
	

	
	
	Part 2: Information Technology Infrastructure
	Text book
	

	4.
	
	Chapter 6. Foundations of business intelligence

	Text book
	

	
	
	Part 3. Key System Applications for the Digital Age
	Text book
	

	5.
	
	Chapter 9. Achieving operational excellence and customer intimacy
	Text book
	

	6.
	
	Chapter 10. E-commerce: digital markets, digital goods
	Text book
	

	7.
	
	Chapter 11. Improving decision making and managing knowledge
	Text book
	

	8.
	
	2 case studies in Chapter 1
	Text book
	Presentation & discussion

	9.
	
	2 case studies in Chapter 2
	Text book
	Presentation & discussion

	10.
	
	2 case studies in Chapter 3
	Text book
	Presentation & discussion

	11.
	
	2 case studies in Chapter 6
	Text book
	Presentation & discussion

	12.
	
	2 case studies in Chapter 9
	Text book
	Presentation & discussion

	16.
	
	2 case studies in Chapter 10
	Text book
	Presentation & discussion

	17.
	
	2 case studies in Chapter 
	Text book
	Presentation & discussion

	18.
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