Artificial Intelligence and Knowledge Management in Business

Fall 2026

Instructor:	Dr. Shin-Yuan Hung		
Telephone:	(05)2720411 ext. 34601
E-mail:		syhung@mis.ccu.edu.tw
Course Homepage: Google Drive

課程教材
(1) Textbook
胡瑋珊（1999譯），知識管理(Working Knowledge)，中國生產力。
(2) Cases
Several cases will be provided in the classes.
(3) 演講投影片
(4) 時事文章
(5) 網站資料 (KM Youtube介紹、KMS介紹)
(6) Robert Yin's Case Study https://www.slideshare.net/pavan7soni/case-study-research-by-robert-yin-2003
(7) 經濟部工業局產業知識管理加值計畫
https://km.ekm.org.tw/KMPP2016/Web/Default.aspx


Schedule:
	Date
	Topic
	Material

	9/13
	Introduction

	
Case: 中華汽車

	
	Knowledge and Knowledge Management
	

	
	
	

	9/28
	Knowledge Management: Challenges and Opportunities

	Ch 1 - Ch 3


	
	Knowledge Management Systems

	Case: 北捷；林業經營

	
	Technologies for Knowledge Management

	

	10/25
	Knowledge Generation

	Ch 4 - Ch 6


	
	Knowledge Codification and Coordination

	Case: 鳳記機械


	
	Knowledge Transfer
	

	
11/9
	
Design and Implementation of Knowledge Management 

	
Ch 7 – Ch 9
Case 1 - Case 3

	



11/23

	Knowledge Management Projects in Practice

The Future of Knowledge Management

Professional Talk
	上機






	
	Term Projects
	

	
	
	



Grading Policy:
Term Projects: 40%		Presentation: 30%	Exercise: 15%  Participation: 15%	
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Youtube Vedios:

What is Knowledge Management?
https://www.youtube.com/watch?v=3_eI5r55XhU

Knowledge Management - Explained in 10 Minutes
https://www.youtube.com/watch?v=-XPbfsl3WGo

What is Knowledge Management? A complete Guide
https://www.youtube.com/watch?v=q70ALrgkwTY

Introduction to Knowledge Management: KM Essentials
https://www.youtube.com/watch?v=sVtMC3GkMr0

Knowledge Management Basics - Learn and Gain | A quick Overview
https://www.youtube.com/watch?v=mFNh4jp4yBo

Three Basic Rules for Knowledge Managers
https://www.youtube.com/watch?v=mDENsTqY-Rg

Introduction to KM (KM Course, 40 classes)
https://www.youtube.com/watch?v=xAuabdJcNss&list=PLPjSqITyvDeUJib9TTzcpNeUiQC7zEGRc



What is a Knowledge Management System?
https://www.youtube.com/watch?v=ovEZkBLhfz0

Knowledge Management for Software Developers
https://www.youtube.com/watch?v=AMxrjL0UpeE

5 Steps of the Knowledge Management Process
https://www.youtube.com/watch?v=RNuBhUzgBfc

How to Create a Knowledge Sharing Culture
https://www.youtube.com/watch?v=lmlEXRmhTjQ&t=148s

