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[n this class, students will learn communication, collaboration and problem solving
skills. This course introduces students to the challenges and rewards of
communicating with others in professional settings. Through lectures, video clips,
activities, and links to the Internet, the course is designed with a dual approach
consisting of both theory and application. In this class, students will learn
communication, collaboration and problem solving skills. After completing the
course, students will be to detect communication problems, and act as an effective
communicator. In analyzing the dynamics of face-to-face encounters, we will
examine a number of theories of communication, including misunderstandings,

conflict, and stereotyping.
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At the end of this course, students should be able to:

learning objectives (1. Define and describe the interpersonal communication process.

2. Explain models of human communication.

3. Demonstrate skill and sensitivity in using verbal and nonverbal
communication.

4. Employ skills for communicating during conflict that afford increased
satisfaction in interpersonal interactions.

5. Demonstrate a variety of skills and techniques to enhance and maintain your
communication in close relationships.
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textbooks and

Interpersonal Skills at Work, 2nd Edition, by John Hayes (2002)
The E-textbook is available in the Chung Cheng University library
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weekly scheduled contents

core competencies

Discussion Topic and Class Activity Textb.ook Project
Reading
1 Class overview: Class introduction
2 Overview of adult education coordinator skills Chapter 2 BIO
3 The Interpersonal Communication Process: Chapter 2
Understanding yourself as a communicator
4 Interpersonal communication- A skill-based model  |Chapter 2 Future you
5 Practice
6 Interpersonal Communication Barriers: Verbal Chapter 3
Barriers
5 Interpersonal Communication Barriers: Culture and  |Chapter 3
Context -RBG
8 International Meeting (TBN) Chapter 7 Interview
9 Mid-term Chapter 7
10 Delegating tasks to appropriate team members Chapter 11 Winner Speech
11 Final Project discussion Chapter 11
12 Presenting information to others Chapter 11
13 Presenting information to others Chapter 12
o Principle and flexibility :Problem solving practice Chapter 12
Managing different types of relationships
3t Working in Teams and Groups: Problem Solving and  |Chapter 12
Decision-Making Conflict Management
16 Final project presentation and discussion
17 Final project presentation and discussion
18 Final exam
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