Business Knowledge Management
Instructor: Dr. Shin-Yuan Hung 
Telephone: (05)2720411 ext. 34601
E-mail: syhung@mis.ccu.edu.tw
Course Homepage: http://dsslab.mis.ccu.edu.tw/courses/km2016/
課程教材
1. Textbooks
胡瑋珊（1999譯），知識管理(Working Knowledge)，中國生產力。
2. Cases
Several cases will be provided in the classes.
3. 演講投影片
4. 時事文章
5. 網站資料 (KM Youtube介紹、KMS介紹)
Schedule:
	Topic
	Material

	Introduction
	Case 1

	Brief Introduction of Cloud Computing and Big Data
	

	Knowledge and Knowledge Management
	Ch 1-Ch 3

	Knowledge Management: Challenges and Opportunities
	

	Knowledge Management Systems
	

	Technologies for Knowledge Management
	Ch 4-Ch 5

	Knowledge Generation
	Case 2

	Knowledge Codification and Coordination
	

	Knowledge Transfer
	Ch 6-Ch 7

	Design and Implementation of Knowledge Management I
	

	Design and Implementation of Knowledge Management II
	

	Knowledge Management Projects in Practice I
	Ch 8-Ch 9

	Knowledge Management Projects in Practice II
The Future of Knowledge Management
	

	Term Project
	

	
	


Grading Policy:
Term Project: 30% Presentation: 30% Exercise: 20% Case Discussion: 10% 
Participation: 10% 
