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國立中正大學課程大綱

National Chung Cheng University Syllabus

	課號

course code
	114_1_3408209_01
	全英文授課

EMI
	□是      (否

	課程名稱（中文）
course name（Chinese）
	人力資源發展專題研究

	課程名稱（英文）

course name（English）
	Seminar on Human Resource Development

	學年

academic Year /semester
	114/01
	上課地點classroom

	558

	學系（所）

department
	成人及繼續教育學系
	必選修

required/selected
	□必修    ■選修

	教師

instructor 
	李藹慈、高文彬
	學分

credit
	2

	助教

teaching assistant
	張育嘉
	助教email

TA email
	

	先修科目或
先備能力

prerequisites
	無

	課程概述

course descriptions
	本課程內容主要分為三大部份，第一部份旨在探討人力資源發展的內涵、理論基礎及相關概念，包括HRD與HRM之區隔、HRD相關理論基礎、組織學習、學習型組織、知識管理等；第二部份，著重在訓練發展相關議題，包括職場學習體系、訓練設計、網路與行動學習、訓練遷移、及訓練成效評估等；第三部份，則著重在領導力發展、職涯發展與實務社群等議題。

	學習目標

learning objectives
	具體而言，學生修習完本門課後，能熟稔HRD理論基礎與內涵架構、發展HRD相關議題之研究、並創建HRD與成高學習的整合應用。

	教科書及參考書

textbooks and reference
	1. 中英文期刊

人力資源管理學報

Advances in Developing Human Resources

Human Resource Development International

Human Resource Development Quarterly

Training and Development

2. 專書

Noe, R. (2016). Employee Training and Development. 7th Eds. Mcgraw-Hill International Edition. 

Swanson, R. A., & Holton, III. (2001). Foundations of human resource development. San Francisco: Berrett-Koehler Publishers.

Werner, J. M. VII. (2019). Human Resource Development: Talent Development. Singapore: CENGAGE
（請尊重智慧財產權，不得非法影印教師指定之教科書籍）


	教學要點概述

	教材編選

teaching materials
	■自編教材      □教科書作者提供          □其它

	教學方法

teaching method 
	■講述          ■小組討論    □演式法      ■問題導向學習
■個案研究      □網路教學    □實驗法       □其它

	評量方法

evaluation 
	□上課點名 0%   □小考 0%  ■導讀 40%   □程式實作 0%

□實習報告 0%   □專案 0%  □期中考0%   □期 末 考 0%

■期末報告 40%  ■課堂準備與參與 20%

(1) Participation：20%
每週有同學領讀，其他同學必須在該週主題分享前閱讀文獻，撰寫閱讀心得500字以內，並提出2-3個問題以備討論（週日23:59 前）
(2) Presentation：40%

每位同學需選擇 2次有興趣之課程主題（大綱標示T者），進行該次導讀與討論之帶領，除了閱讀教師提供之文章，亦需自行蒐集相關文獻，報告同學需準備powerpoint，包含該主題重要論述、相關理論 、研究議題、研究設計、實務應用、問題與討論等（不是翻譯教師提供之文章，而是綜整閱讀後，提出該主題之重要論述與議題）。
(3) Final report：40% 
選擇一個本課程範圍內感興趣之主題，進行實證資料蒐集之小型研究論文，期中進行研究計畫報告，期末報告成果並繳交書面報告

	教學資源

teaching resources
	□課程網站  ■教材電子檔供下載  □實習網站

	與SDGs目標的關聯
related to objectives of SDGs
	□SDG 1 終結貧窮                   □SDG 2 消除飢餓             

■SDG 3 健康與福祉                 ■SDG 4 優質教育   

□SDG 5 性別平權                   □SDG 6 淨水及衛生
□SDG 7 可負擔的潔淨能源           ■SDG 8 合適的工作及經濟成長 

■SDG 9 工業化、創新及基礎建設     □SDG 10 減少不平等
□SDG 11 永續城鄉                  ■SDG 12 責任消費及生產
□SDG 13 氣候行動                  □SDG 14 保育海洋生態
□SDG 15 保育陸域生態              □SDG 16 和平、正義及健全制度
■SDG 17 多元夥伴關係

	教師

相關訊息

instructor’s information
	上課時間：

Tuesday 11：10～13：00 

授課教師：

李藹慈(Iris Li)、高文彬(Robin Gau)

上課地點：教育二館558
電子信箱：

irisli@ccu.edu.tw  (Iris)

robinwenbing@yahoo.com.tw (Robin)

晤談時間：By appointment

聯絡電話：

分機36112(Iris)、分機36118(Robin)

教學平台：e-course

課程類型：博二選修



	每週課程內容
weekly scheduled contents

	W1(0909): Introduction 

	W2(0916): HRD v.s. HRM 
McLagan, P. A. (1989). Models for HRD practice. Training & Development Journal, 49-59. 

Mankin, D. P. (2001). A model for human resource development. Human Resource Development International, 4(1), 65-85.

Werner, J.M. (2014), Human Resource Development ≠ Human Resource Management: So What Is It?. Human Resource Development Quarterly, 25: 127-139. https://doi-org.autorpa.lib.ccu.edu.tw/10.1002/hrdq.21188
Korzynski, P., Kim, S., & Egan, T. (2024). Bridging human resource development processes through generative Artificial Intelligence. Human Resource Development Quarterly, 35(3), 247-256.                                                                  https://doi.org/10.1002/hrdq.21551

	W3(0923): Theoretical Foundation of HRD 

Swanson, R. A., & Holton, III. (2001). Foundations of human resource development. San Francisco: Berrett-Koehler Publishers. p.86-100

	W4(0930): Organizational learning/ Learning Organization (T) 
Wesselink, R., & Popa, E. (2024). Responsible learning organizations: a framework to embed responsible innovation within organizations. The Learning Organization, Vol. ahead-of-print No. ahead-of-print. https://doi.org/10.1108/TLO-11-2021-0136
Evenseth, L. L., Sydnes, M., & Gausdal, A. H. (2022). Building organizational resilience through organizational learning: A systematic review. Frontiers in Communication, 7 doi:10.3389/fcomm.2022.837386

	W5(1007): Workplace Learning (T) 
Decius, J, Schaper, N, Seifert, A. (2019). Informal workplace learning: Development and validation of a measure. Human Resource Development Quarterly, 30: 495– 535. https://doi-org.autorpa.lib.ccu.edu.tw/10.1002/hrdq.21368
Bucher, A., Schenk, B., Dolata, M., & Schwabe, G. (2024). When Generative AI Meets Workplace Learning: Creating A Realistic & Motivating Learning Experience With A Generative PCA. arXiv preprint arXiv:2405.15561.

	W6(1014): AI in HR (T) 
Pereira, V., Hadjielias, E., Christofi, M., & Vrontis, D. (2023). A systematic literature review on the impact of artificial intelligence on workplace outcomes: A multi-process perspective. Human Resource Management Review, 33(1), 100857. https://doi.org/10.1016/j.hrmr.2021.10085
Ekuma, K. (2024). Artificial Intelligence and Automation in Human Resource Development: A Systematic Review. Human Resource Development Review, 23(2), 199-229. https://doi.org/10.1177/15344843231224009

	W7(1021): Training Transfer (T) 

Poell, R.F. (2017). Time to ‘Flip’ the Training Transfer Tradition: Employees Create Learning Paths Strategically. Human Resource Development Quarterly, 28: 9-15. https://doi-org.autorpa.lib.ccu.edu.tw/10.1002/hrdq.21279
Shukla, A., Dash, S., & Kumar, A. (2024). Factors affecting transfer of online training: A systematic literature review and proposed taxonomy. Human Resource Development Quarterly, 35(3), 363–390. https://doi.org/10.1002/hrdq.21518

	W8(1028): Knowledge Management (T) 
Valencia-Arias, A., Patiño-Toro, O. N., Vásquez Coronado, M. H., Velez Bernal, O., & Zea Marquina, E. (2024). Knowledge Management in Small and Medium Enterprises: Literature Review and Research Agenda. SciPap, 32(1), 1656. https://doi.org/10.46585/sp32011656
Raudeliuniene, J., Tvaronaviciene, M., & Blazyte, M. (2020). Knowledge Management Practice in General Education Schools as a Tool for Sustainable Development. Sustainability, 12. 4034. 10.3390/su12104034.https://www.researchgate.net/publication/341379783_Knowledge_Management_Practice_in_General_Education_Schools_as_a_Tool_for_Sustainable_Development

	W9(1104): Communities of Practice (T) 
Hernández-Soto, R., Gutiérrez-Ortega, M., & Rubia-Avi, B. (2021). Key factors in knowledge sharing behavior in virtual communities of practice: A systematic review. Education in the Knowledge Society, 22 doi:10.14201/eks.22715

Murtagh, L., & Rushton, E. A. C. (2023). The role of teacher educator virtual communities of practice (VCoPs) in mobilising policy engagement: A case study of the initial teacher training market review from England. Asia-Pacific Journal of Teacher Education, 51(5), 480-498. https://doi.org/10.1080/1359866X.2023.2191306

	W10(1111): Mid-term: Proposal Presentation 

	W11(1118): Coaching (T) 
Traub, Benny and Thurman, Paul and Kay, Christopher & Oravec, Jo Ann. (2023). Perception of Human Characteristics in an Ai Chatbot Acting as On-the-Job Coach. Available at SSRN: https://ssrn.com/abstract=4647255 or http://dx.doi.org/10.2139/ssrn.4647255
Kruger, F., & Terblanche, N. H. D. (2025). The coaching flipside: Factors underlying unsuccessful workplace coaching interventions and the implication for human resource development. Human Resource Development Quarterly, 36(2), 175–191. https://doi.org/10.1002/hrdq.21548

	W12(1125): e-learning and mobile learning (T)
McCotter, S. (2023). An interdisciplinary scoping review of sustainable e-learning within human resources higher education provision. Sustainability, 15, 15282. https://doi.org/10.3390/su152115282
Rafiq, K. R. M., Hashim, H., & Yunus, M. M. (2021). Sustaining education with mobile learning for English for specific purposes (ESP): A systematic review (2012–2021). Sustainability (Switzerland), 13(17) doi:10.3390/su13179768

	W13(1202): Retirement/Career Development (T) 
Wang, M., & Wanberg, C.R. (2017). 100 years of applied psychology research on individual careers: From career management to retirement. Journal of Applied Psychology, 102(3), 546,563.
Mazumdar, B., Warren, A. M., & Brown, T. C. (2025). The new meaning of retirement for bridge employees: Situating bridge employment through the lens of the Kaleidoscope Career Model. Human Resource Development Quarterly, 36(1), 89–112. https://doi.org/10.1002/hrdq.21520

	W14(1209): HR information system (T)
Satispi, E., Rajiani, I., Murod, M., & Andriansyah, A. (2023). Human resources information system (HRIS) to enhance civil servants’ innovation outcomes: Compulsory or complimentary? Administrative Sciences, 13(2), 32. https://doi.org/10.3390/admsci13020032
Duangekanong, D. (2020). HRIS and IHRM strategy: A survey of international firms. Kasetsart Journal of Social Sciences, 41(3), https://kasetsartjournal.ku.ac.th/abstractShow.aspx?param=YXJ0aWNsZUlEPTY1NTN8bWVkaWFJRD02ODQz

	W15(1216): Drafting the Proposal

	W16(1223): Active Aging at Work (T) 
Hannes Zacher, Dorien T.A.M. Kooij, Margaret E. Beier (2018). Active aging at work: Contributing factors and implications for organizations. Organizational Dynamics, 47, 37-45.
Pahos, N., Galanaki, E., & van der Heijden, B. I. J. M. (2024). Multi-level effects of human resource bundles on the performance of aging employees. Human Resource Development Quarterly, 35(2), 165–188. https://doi.org/10.1002/hrdq.21501

	W17(1230): Drafting the Proposal 

	W18(0106): Final Proposal Presentation

	核心能力

core competencies

本課程目標與博士班核心能力指標相關性程度如下：
核心能力

相關程度

1

2

3

4

5

專業核心

成人教學

(
成人教育方案企劃

(
成人教育行政領導

(
成人教育研究

(
共通核心
溝通表達
(
團隊合作
(
社會服務
(
批判思考
(



2
請尊重智慧財產權，不得非法影印教師指定之教科書籍

