Course Syllabus
General English Education (Required course for freshmen), 2024 Spring@CLS

Course # Instructor Chia-chia Lee

sy | (10223101 e | BEX

Course Title | English Communication Skills (Integrated Skills) Semester 2024 Spring

FFH #41H JEREE (BEETT) - EREAR (Feb. 19, 2024~June 21, 2024)
Class Hours ) ] Classroom Room 226 CLS

Fopegpy | 14:10716:00 Mon FaumE | SR 226 B

Credit Hours

. 2 t 28 -mai ii

£543 851 credits (ifa% 2 247) E-mail clcjjl[at]ccu.edu.tw

Web Page http://cls.ccu.edu.tw/ (GE=H0s) Office Hours AN .
SRR http://ecourse2.ccu.edu.tw (FF IF AESRFZES) RN EY 10:00-12:00 Thurs ($E5E71Y)
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Course Level/ B GEH2E

Students ready for integrated skills (with a focus on
speaking & writing)

Course Objectives/s§f2 H &

EHRERBE "BEEIT, FH

This course will help students...

ARIERRENELE. ..

1.  Explore diverse and real-world global issues
commonly encountered in the workplace through
authentic texts in English

1. PREZITTHEERGERETE A 2EERE

2. develop interactive English communication skills
required for global workplace scenarios.

2. EEEIKEGIEEATRIEA R LS EEsT

3. develop business writing skills to communicate
effectively in various workplace situations.

3. EEBSGERATHRIEMANEERTT

3.

Learning Outcomes/Z3pk3%

By the end of the semester, course takers will be able
to...

EERER > BREGET...

1.  use a wider range of workplace vocabulary and
expressions in English.

o (B ERREE NS IO T 5 K HIEE

2. take notes on workplace English listening and reading
passages.

o PRSNGSR RO SRR TS
aCallR

3. initiate and respond with effective interactive
communication skills in English for presentations,
meetings, or networking.

T B AR ERASC AT IR
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4.  write business correspondence in English for a variety

of purposes from posted messages, emails, to reports.

« ERBERTTR RRBE RIS 08 AL
YT - WTEE - AREEEE

5. use English to summarize main ideas, critically
analyze key concepts, and present ideas to solve
workplace problems

© TR RO S AV ELR » AW PR R AT -
07 45 B R AR B ] 2 TR

4,

Method of Instruction/#7:8 5=,

1. Lecturing
2. Individual practice & group work
3. Learning tasks (Speaking & writing)

1. BRERE
2. {ERIGRE B/ NETEE)
3. FEBEER (HSRKRE)

Course Materials/ZRf2Zk4

Appleby, R., & Watkins, F. (2014). International Express: Upper Intermediate: Student’s book with Pocket

book (3rd ed.). Oxford University Press.
Course Resources/fRf2 &R

- Integrated skills: Barrall, I. & Barrall, N. (2006), Intelligent Business Skills Book. Person Education.
- Communication in business contexts: https://www.businessenglishpod.com/

- Forbes: https://www.forbes.com/?sh=5dd393b12254

- Business Writing: https://learnenglish.britishcouncil.org/business-english/english-for-emails
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7. Course Policies and Requirements/zZRiEE K

1. W R R SR 2 PR SRR LS B - Kk
e BRI HERE - SRR CRERAERR
B o /N BRI -
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3. BWIERK! - BAENZEILERER - BYIEREERUERESS

1. Attendance: It is required to attend and participate in each
class meetings. The final score will be deducted for each
absence and no make-up quizzes or exams will be given.

2. Class Etiquette: Turn off your cell phones during class
ABSOLUTELY and leave cell phones in the personal bags
put in the classroom closets.

3. Food/drink: Do not bring food/drink into the classroom.

ZEYIE -
8. Grading I5}&

Grading SFEIHE Percent
1 Attendance + Participation HE + SRS 16% + 16%
2 Quizzes & Assignments & Tasks /NE S A~ BB 28%
3 Midterm exam + Final exam Hip=E + HPRE 15% + 10%
4 Final Project Presentation HRE= 8%
5 Placement Test & English Proficiency Test  Hi#JfgiZ s + S5RERE 1SS 2% + 5%
6 Standardized English Proficiency Test SRS MLt aiEhfe 7> Bonus 1~5 points
7 Alternative Learning Task o MR ER SR A oy Bonus 0~3 points

9. Course Schedule & Topics/zRfE A4

Week | Date | Topics FrE

Course Introduction FENE

1 2/19 | Unit 1: Social media F—IR HRHERS
Assessment Test HAWI Az R B
Unit 1: Social media iR ¢ RS

2 2/26 | Unit 2: Resources BN BEREH
Writing Task 1: Email structure E{EHERS— © Email f&=0EB1255

3 3/4 | Unit 3: Work-life balance =R TS

4 3141 | Unit 3: Work-life balance =R T TARAE P
Unit 4: Providing a service IR - HERE

5 311 | Unit 4: Providing a service U e 7
Writing Task 2: Handling complaints BB« ZafaE

6 3/25 | Unit 4: Providing a service SEVUER © B R
Unit 5: Looking into the future B ARIGEE

. 41 | Unit 5: Looking into the future R T ARAGHEES
Writing Task 3: Describing a graph BB = ilE =

8 4/8 | Holiday REEEE (F3R)

9 | 415 | Mid-term ]

10 | 4/22 | Unit 8: Unique Selling Points 55 )\ER © USP &k

1 4/29 | Unit 8: Unique Selling Points 55k © USP &k

12 5/ | Unit 9: Collaboration IR - BEREE
Writing Task 4: Responding to emails BRI ¢ Email [2]7E

13 | 5/13 | Unit 9: Collaboration FEIER  BRAE
Unit 10: Customer choice AR OB

14 | 5/20 | English Proficiency Test (GE) EEERESIEE
Announcement of the alternative learning task i e Ry N ]

15 | 5/27 | Final Presentation RER

16 6/3 | Final Exam BR%

1748 | g7 | Alternative Learning SR MR BB

(deadline: 6/17) (6/17 &L1E)

*Adjustments may be made in the syllabus to meet students’ needs and course requirements.

R MR SRR BORGRE ( EE A THCE fE  F EE
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10. Course Descriptions/ZRERE

This course aims to develop your communicative competence in the global
workplace with greater fluency and confidence. You will develop business
concepts through reading and listening texts across different fields from social
SR media, work-life balance, customer service, future trends, marketing, career

course descriptions preparation, to teamwork. You will fulfill a variety of communication aims and
effectively accomplish problem-solving tasks in global contexts through improved
writing skills. By the end of this course, you will equip yourself with integrated
skills for effective workplace communication.
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